OO6m1eCTBO ¢ OrpaHMYEHHOH OTBETCTBEHHOCTHIO
«CemeliHasg 0(TaTEMONIOIMYECKAs KITHHIKA)

(000 «COKy)

ITPUKA3

18 sHBaps 2021r. Ne3/COK r.Ilaturopck

«006 yrreprxnenuu ITonoxenus o paboTe ¢ obpaleHUsIMHu TpaxaaH B 0BIIeCTBe ¢
OrpaHHYEHHOH OTBETCTBEHHOCTRIO «CeMeitHas O(TatsMONOrMIecKas KIMHAKA

B coorsetcTBHY ¢ 3aK0HOM Poccuiickoi Oenepanuy ot 2 Mast 2006 T. Ne 59-03 «O
TOpsike paccMOTperus obpalenutt rpaxuan Poccuitckoit Mexeparmmy,-

ITPUKA3BIBAIO:

1. VrBepmuts Ilonoxkenue o paGore ¢ OOpaleHUsIMH TPaXkKAaH B OOINECTBE C
OTPaHIYEHHOH OTBETCTBEHHOCTBI0 «CeMeltHas odTatsMoTormeckas KIIMHUKAY,
COTJIaCHO IPUIIOKEHHUIO | K HacTosIIeMy MpHKa3y.

2. KoHTpoms 3a BEIONHEHHeM HACTOSIIIETO IIPHKa3a OCTaBIIIIO 38 COOOH.

3. Hacrosmuit npukas BeTymaer B CHILY CO JHS €r0 ITOAIHCAHN.
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IIpunoxenue 1 k nmpukasy ot
18 auBaps 2021r.  Ne3/COK

IOJOXEHHE
00 opranu3anuu paGoThl ¢ oGpaleHHsIMH rpa;caad
B 00LIECTBe ¢ OrpaHMYeHHO OTBETCTBEHHOCTLIO
«Cemeiinasi oprasbMoIOrnuecKas KIMHAKAY

1. O6mue nonokeHHs

IIperMeToM perynupoBarHMs HACTOSINEro JTOKAILHOTO akta (manee Ilonoxxenue
FBIIACTCA OpPTaHM3alUsA OOECIeUeH s CBOEBPEMEHHOIO M ITOIHOIO paccMOTpeHus
YCTHBIX H TIMCBMEHHBIX OOpalleHHil TpaxkiaH ¢ yBenOMICHHEM 3asBUTenel o
IPHUHATHM 110 HHMM DpEUIeHHMH W HampaBIeHHWE OTBETOB B YCTaHOBJICHHBIH
3aKOHOOaTeIbcTBOM Poccuiickoii Denepaliui Cpox.

B coorserctBHM ¢ HacTosumm ITonoseHmem B O0ILECTBE C OrpaHHYEHHOMN
OTBETCTBEHHOCTHIO «CeMelHast opTanrsMomornyeckas KIHHRKa (manee -Knunuka)
obecneunBaeTcs PaCCMOTPEHNE YCTHBIX W IMCHMEHHBIX OOpallleH¥i IpaxaaH
Poccutickoit ®epepanuy, MHOCTPaHHBIX TpaKIaH M IHI 0e3 rpakJaHcTBa, 3a
HCKIFOYEHHEM  CIIy4aeB, YCTAHOBIEHHBIX MEXIYHAPOAHEIMM  IOrOBOPaMHU
Poccuiickoii Denepanuu unm 3aKOHOZATENLCTBOM Poccuiickoii Deneparun.

Hacrosmee ITonoxxenue PaCIIpOCTPaHAIOTCA HAa BCe YCTHBIE OOpalleHus,
OOpallleH s, MOCTYNHBIIHE B MHCHMEHHOM (opme umH B QoOpMe 31EKTPOHHOrO
AOKYMEHTa, HHBIMBH/lyaJlbHbIE M KOJUICKTHBHEIE OOpalleHHs rpaxxiad (maiee -
obparenus).

2. IlepevyeHr HOpMATHBHBIX IPABOBBIX aKTOB, Pery/JIHPYIOLIHX OTHOUICHMS,
BOSHHKAIOLIHE B CBA3H C PACCMOTPeHMeM 06 pamenuii rpaKaaH.

Paccmotperne  o6parmenmit TpaXMaH B  MCOMIMHCKOM  OpraHM3aluu
PEIIAMEHTHUPYCTCA CIIENYIOLMMI HOPMATHBHBIMY IPABOBEIMH AKTAME:

- 3axkoHOM Poccuiickoii ®eneparmu ot 2 Mmag 2006 . No 59-@3 «O nopsgke
paceMoTperus obpallieHuil rpaxaan Poccrtickoii Deneparmmy;

- 3aKoHOM Poccuiickoit ®enepannu or 7 despans 1992 r. Ne 2300-1 «O 3a1uTe
IIpaB OTpeOuTeIeH);

- 3aKoHOM Poccuiickoit ®epmepanmu or 27 ampens 1993 r. No 4866-1 «06

00XKaNOBaHUK B Cyle NeHCTBHI PCLIEHNH, HapyIAIOMKX NpaBa M CBOOOIEI
TPaXKIaH;



- 3aKkoHOM Poccuiickoif ®enmepauwu or 27 mons 2006 r. Ne 149-d3 «06
MH(}OpMaIyy, HHOOPMAIMOHHEIX TEXHOTOTHSIX U O 3aIIHTe uHbOpMAII;

- 3axoHOM Poccuiickoit @enepamuu ot 21.11.2011 r. N 323-03 «O6 0cHOBaX
OXpaHbI 3I0POBbS IpaxaH B Poccuiickol @enepanyuny»;

- I'paknanckuM nporeccyansHeIM Kofekcom Poccuiickoit Deneparyu oT 14 HosIOpst
2002 r. Ne 138-@3.

3. TpeGoBanusi k mMOpsiAKY HHGOPMHDOBAHMS TPAXKIAH O paccMOTpeHHH
o0panenmii.

1. CBeneHus 0 MecTe HaXOXIEHHS Kimmauku, moutoBoM ampece s HallpaBJIEHUS
oOpalleHuH, 0 CIPaBOYHBIX Tele(hOHHbIX HOMEpax M afipece 3JIeKTPOHHOH ITOYTEI
JULs HalpaBlIeHus OOpaIneHuii pa3MellleHbl Ha OUIHATEHOM CaiiTe MeIUIMHCKOL
opranuzauud B cetu Muteprer: factmed.ru.

2. Ha odunuansHoM calite MemummEcKoil OpraHu3aliy, B CPEeACTBaX MacCOBOH
HH(OPMAIUHU, Ha HHOOPMAIIHOHHEIX CTEHIAX MEIUIIMHCKOM OpraHu3allii JOoJHKHA
OBITh pasMellieHa cle/lyromas HHDOpMAaIis:

- MECTO HaXOXKXICHHA KJ'II/IHI/IKI/I;

- HOMepa Tene(OHOB I CIPaBOK, ajpeca SNEKTPOHHOM IIOYTEHL, ajapeca
OQHUIMATEHOTO CaliTa MeIHIIMHCKOM OpraHu3aluy;

- IOPSIJIOK O0XKaNOBaHUS PEISHUH U NeHCTBUi (6e3neitcTBUS) MOMKHOCTHBIX JIHI]
MEIMIMHCKOX OpraHM3allid B paMKax PacCMOTpEHHS H IO pe3yJbTaTaM
paccMOTpeHUsl 0OpaIeHus;

- M3BJICUCHUA U3 HODMATHBHEIX IPABOBBIX aKTOB, PEraMEHTHPYIOIINX paboTy ¢
OOpaIleHUsIME TPaK/IaH.

3. Crenp, comepxaniuii HHGOPMAIIO 06 OPraHU3aIHY paccMOTpeHus odpaleHnit
T'PaXkKaaH, pasMelnaercs npy xoune Kiuamku.

4. st mosyyenyst HHPOPMAIIMH O TIOPSIKE paccMOTpeHHs oOpaIeHuii rpaxkiaHe
oOpararoTes:

- o B Kiunuky;

- 10 Tenedony;

- B MIUCbMEHHOM BH/JIe 1104YTOM B Kinnuky;
- DIIEKTPOHHO# m0o4ToH B Kitnnuky.

Pabora ¢ oOpamenusmu, mocTynmBIIMMH Ha TeNe(OH, OCYINECTBIACTCA B
COOTBETCTBHH C JaHHBIM [lonoxeHUeM.

4. Cpok paccmMoTpenust 0GpameHusi.



Cpok perucrpaiyy muchMEHHBIX oOpamenuit B Kitnauky ¢ MomenTa IIOCTYILICHHUS
— He Ooyee omHoro mHs. IIMChEMEHHEIE obpalleHus rpaxgaH Io BOIIpOCaM, He
OTHOCAIIMMCS K KOMIETeHIMH KIMHHKM, B CPOK 00 ISTH OHEH co mus HX
PCTHUCTpAlldM B MCIWIMHCKOM OpraHu3aluy IOIIEXaT Iepeajpecaliid B
COOTBETCTBYIOINE OpraHU3alliy MM OPraHbl, B KOMIIETEHIWIO KOTOPEIX BXOIUT
PEIICHHE TIOCTaBICHHBIX B OOpallleHHHd BONPOCOB, C OJTHOBPEMEHHEIM
YBCZIOMIICHUEM TpaK[aHVHa, HANPaBHBIIETO OOpalleHHe, O Mepeajpecalldy ero
oOparmeHus.

B cmydae, ecnu rpaxnaHUH B ONHOM OGpAILEHUH CTAaBHT PSIL  BOIIPOCOB,
Pa3peIICHNe KOTOPBIX HAaXOAHUTCS B KOMIIETEHIMH Pa3IMYHbIX OpraHH3aLHH WK
OPTaHOB, KONHUY O0paIleHust JODKHEL OBITh HAIIPaBIeHb B TEUEHHE TISATH IHEH Co
AHA PETUCTPAINU B COOTBETCTBYIOIIME OPTaHH3aLMH Ml OPTaHEL.

O6muii cpok pacCMOTPEHHS THCHMEHHBIX OOpalleHui TpaxKiaH — TPUALATD JHEH
CO IHS PETHCTPalliy MUCBMEHHOT0 0OpaleHus.

B ciygasx, tpeGyrowmux nposeneHus COOTBETCTBYIOLIMX IIPOBEPOK, U3YUECHUS U
UCTPeOOBAHKS IOTIONHUTENbHBIX MATEpPHATOB, [IPUHATHS OPYTHX Mep, CPOKHU
PacCMOTPeHHS MOIYT ObITh B TIODSIIKE HMCKITIOYEHHS IIPOJUIEHEI TeHEePaJbHBIM
mupexropoM Kiunuky, Ho He Gosee YeM Ha TPHUALATH JHEH. IIpm aTOM B TeueHHe
Mecslla ¢ MOMEHTa IIOCTYIIICHUs 00pallleH st eT0 aBTOPY IMTUCHMEHHO COOBIIAeTCS O
HIPUHATBIX MEPax U O NPOJICHHH CPOKaA PaCCMOTPEHHs 0OpalleHus.

Ilpy MBIMBUIYATEHOM YCTHOM MH(OOPMHUPOBAaHHY TpaxkaaH (1o TeredOoHy MK
JIMYHO) COTPYAHMK KIHHHKHM, OCyIecTBIIsrOImyil HHOOPMHUPOBAHKE, a€T OTBET
CaMOCTOSTENBHO IPH OOpalleHuy IpaKHaHWHA. ECIM COTpYIHHK, K KOTOPOMY
OOpaTUiICs TpaXkIaHWH, He MOXKET OTBETHTH Ha BOIIPOC CaMOCTOSTENBHO, TO OH
IPEATAraeT TpakXIaHUHY OOPaTHTBCA B IIHCBMEHHOM (opMe, MO HA3HAYHTH
ApYTO€ ynoOHOe UL rpakIaHUHA BPEMS IS IOy qeHHs HHpOpMaLUH.

5. Hepe‘IEHb HAOKYMEHTOB, HCOﬁXOHHMbIX B COOTBETCTBHHU C HOPpMaTHBHBIMH
NpaBOBBIMH aAKTaAMH 118 PAaCcCMOTpEHHSI oﬁpameﬂnﬂ rpasxiaaH.

OcHoBanueM M pPaccMOTpeHUs OGpAIIeHHs [PaXIaHHHA SBISETCS obparmenue
I'paXXJaHMHa, HallpaBJIeHHOE:

- B IIMCBMEHHOM BHJie 1Mo noute B Knunwmky;
- 9JIEKTPOHHOH mouToi B KinHuky;

- mTuyHO B KnuHuky;

- IO TenedoHy.

ITpu paccMoTpeHun 06paIleHns MeIUITHCKAS OpraHu3alys He BIIpaBe TpeOoBaTh
OT TPaXNaHWHA OCYIIECTBICHMs JEHCTBHH, B TOM 4YHCIE COIVIACOBAHWI,



HEOOXOIMMBIX ISl PacCMOTPEHHS OOPAINEHHS U CBA3AHHEIX C OOpAIEHHEM B HHbIE
TOCYTapCTBEHHBIE OPIraHbl, OPTaHbl MECTHOTO CAMOYIIPABIEHHUS, OPraHK3aliH.

B obpauenuy 3asBuTeNs yKasbiBaeT 160 HauMeHoBaHHe KimHWKH, B KOTOPYIO
HampaBysgeT olpaileHue, MO0 (GaMUIMIO, UMs, OTYECTBO COOTBETCTBYIOIIErO
AOJDKHOCTHOI'O JIMIA, TUOO0 HOIDKHOCTH COOTBETCTBYIOLIErO JIMIA, 4 TAKKE CBOM
(haMmIIMIO, MMS, OTYECTBO (IIOCIeAHeEe - IPH HATUYHH), a1Pec SEKTPOHHON I0YTEL,
€CIi OTBET JIOJDKEH OBITh HampaBleH B (OpMe 3IEKTPOHHOIO JOKYMEHTA,
IOYTOBBIM afipec, 0 KOTOPOMY JOIKEH OBITH HalpaBlieH OTBET, YBEIOMICHHE O
nepeanpecanuy 00paleHus, H3IaraeT CyTh PeIOKEeHH S, 3asBIISHHS WX JKaIo0bl,
CTaBHT JIMYHYIO IIOAIIUCE U JaTy.

['paxkiaHKH BIpaBe MPUIIOKHUTH K TAKOMY OOpAIIEHHI0 HEOOXOIIMBIE TOKYMEHTE]
U MaT€pUajel B JIEKTPOHHOU (opMe THOO HANPABHTH yKa3aHHbBIE JOKyMEHTHI U
MaTepHaibl WK UX KOIIMH B IHCEMEHHOM (GopMe.

B ciyqae, ecnu obparuenue HanpaBigeTcs yepes3 NPEeACTABUTEIS 3aIBUTEN, TAKKE
IIPEJICTABIIAETCS JOKYMEHT, NMOATBEPIKIAFOIIMY ITOMTHOMOYMS Ha OCYILECTBIEHUE
JCHCTBUM OT WMMEHH 3asiBHUTENA. B KadecTBe JOKYMEHTa, IOATBEPKTAFOLIETO
IIOTTHOMOYHsI Ha OCYINECTBJICHHE NEHCTBHH OT MMEHHU 3asBUTENA, MOTYT OBITH
IIpeICTaBIIEHEI:

a) opopMIIeHHas B COOTBETCTBYH C 3aKOHOIATENBCTBOM Poccuitckoit Denepanun
IIOBEPEHHOCTE;

0) KoIHs pemleHys o HasHAYEHHM Wik 06 U3GpaHuK THGO NpHKasa O HasHAYEHHU
(H3IYECKOro THIa Ha JOIDKHOCTb, B COOTBETCTBHE C KOTOPBIM TAKoe (QH3AYECKOe
IO 00IIa/aeT IPaBoM AeHCTBOBATE OT UMEHH 3asBUTENA 6e3 JOBEPEHHOCTH.

Obpamenne, noctynusmee B KIMHUKY, TOIIEKUT 0653aTEIBHOMY [IPHEMY.
6. llepeueHn OCHOBAHMIA /ISl 0TKA32 B PACCMOTPEHHH 06paIeH sl
OcHoBanms 711 0TKa3a B pACCMOTPEHHH 0GPAIICHHS:

- B NIMCBMEHHOM OOpalleHuH, OOpalleHHy 10 SJIEKTPOHHOM MOoYTe He yKa3aHbI
(haMuIMs TpakIaHKHA, HAIPABUBIIETO O6paIeHHye, ¥ aIpec, 0 KOTOPOMY IOJIXKEH
OBITH HAaIpaBIICH OTBET;

- B ODOpallleHUH CONEePIKATCA CBEAEHHS O IO/NOTABIHNBAEMOM, COBEPIIAEMOM KU
COBCPIICHHOM IIPOTHUBONIPABHOM JESHUH, @ TAKXKE O JIULIE, €0 [IOrOTaBINBAOIIEM,
COBEpIIAIONIEM MK coBepiumBiieM. OOpaleHne NONIEKUT HANpPaBICHUIO B
FOCYNapCTBEHHBIN OPraH B COOTBETCTBUH C €r0 KOMIIETEHIIHEIH;

- TEKCT IIUCEMEHHOI0 00paIeHHs He OANAETCS IPOUTEHHUIO;

- OTBET I10 CYyIIECTBY IIOCTABIEHHOrO B OOpallleHUH BOIPOCA HE MOKET OBITH MaH
0e3 pasriamieHus CBeIEHUH, COCTABISIOIIAX TOCYAAapCTBEHHYIO WIH WHYIO



OXpaHJIeMyI0 (elepalbHBIM 3aKOHOM —TaiHY. ['paxnannHy, HampaBuBIIEMY
obpaiieHne, CoOOIIAETCS O HEBOSMOJKHOCTH 1aTh OTBET IO CYILIECTBY
[TOCTaBJICHHOTO B HEM BOINpPOCA B CBA3H C HENOIYCTHMOCTHIO pasITAlleHHs
YKa3aHHBIX CBEIICHHIT;

- obpareHue, B KOTOPOM 06kayeTcs cynebHoe PEIICHHE, B TEYEHNE CEMH JHEH CO
AHA PETUCTpAaliM BO3BpAIIACTCA TPaXIaHWHY, HAIpaBHBIIEMy oOpalleHHe, C
PasbACHEHHEM TOPANIKa 00XKANTOBaHHS JTaHHOTO CYeGHOr0 PEIleHHS;

- B IMCbMEHHOM O0pallleHly TpaskKaHUHA CONEPKUTCA BOIPOC, Ha KOTOPBIH eMy
MHOTOKpaTHO NaBalHCh IMHUCHMEHHBIC OTBETHI IO CYIIECTBY B CBA3H C paHee
HATIPABIIEMBIMY OOPAICHUAMY, U TIPH 5TOM B OOGPAIIEHHI He IPUBOMSTCS HOBEIS
AOBOIBI  HIH  oOcrostenmscTBa. MoxeT  OBITH NPUHATO  pEIIeHHe O
0e30CHOBaTENFHOCTH OYEepeTHOTO O6pameHus NPEKPallleHUH TIEePENMCKH ¢
TPXNAHKHOM 110 IAHHOMY BOIIPOCY IIPH YCJIOBHH, YTO yKA3aHHOE OOpaIleHHE U
Gornee paHHHe OOpallleHHs HANPABISIIACH B MEIUIMHCKYI0 OpraHH3alMio, C
YBCAOMJICHIEM O aHHOM PEINCHUH IPaXaHUHA, HAPABUBIIETO OOpaIeHHE;

- [IOJHOMOYHA TPELCTaBUTENsA 3asBUTENS HE IIOATBEPXKACHBHI B IOPSIKE,
YCTaHOBJICHHOM 3aKOHO/aTeNbCTBOM Poccuiickoit Memepauuu (B ciIydae momadu
XKanoOsI).

7. IlpaBa rpaxian U 06A3aHHOCTH JOJIZKHOCTHBIX JTuL KnuHukwu.

Ilpr paccMotpernn obpamenuit ['pacriarun Ha CTaliH PACCMOTPEHHS €ro
obpamenns B KiMHUKe, IPH JKeTaHUH, IMeeT IIpaBo:

- IPC/ICTaBIIATE NOMONIHUTENLHBIE JOKYMEHTHI M MATEPHAIIB! [I0 PACCMATPHUBAEMOMY
obparlennio 60 obpamatses ¢ mpocs6oit 06 ux HCTpeOOBaHUY, B TOM YHCIE B
3JIEKTPOHHOM hopMe;

- 3HAKOMHTECS C JOKYMEHTAMH H MaTepHallaMH, KacCaloUIUMUCS pPaCcCMOTPEHHS
OOpallieHus, eclM 3TO He 3aTparwBaeT [paBa, CBOGOME ¥ 3aKOHHEI UHTEPECE!
APYTHX JIHMI M €CIIM B yKA3aHHEIX TOKyMEHTaX M MaTephalax He COIepiKarcs
CBEICHUA,  COCTABIOLME TOCY[apCTBEHHYIO MM MHYIO  OXDaHIEMYIO
eepambHBIM 32KOHOM TaHHY;

- IIONy4aTh THCHMEHHBIH OTBET IO CYNIECTBY IIOCTABIEHHBIX B oOpameHun
BOTIPOCOB, 338 HCKMIOYEHHEM  CIIYYaeB, IPELyCMOTPEHHBIX JIEHCTBYIOIITHM
3aKOHOIaTeNIECTBOM,;

- IOIy4aTh yBEIOMICHHE O Iepeaipecaliny 0OpallleH s B roCy1apCTBEHHEIH Opras,
Opral MECTHOIO CaMOyNpaBJICHUS WM JODKHOCTHOMY IIHIY, B KOMIETEHITHIO
KOTOPBIX BXOMUT paspelIeHUe [IOCTaBIEHHEIX B 0GPaIlEHHH BOIPOCOB;

- obpamarscs ¢ 5Kano6oi Ha IPUHATOE 110 OOpallleHUIO pellleHre UITH Ha eHCTBHS
(GesnelicTBrE) B CBS3M C paccMOTpEHHEM oOpalenys B aIMAHUCTPATUBHOM M (HIIH)



CYHeOHOM MOpsIKE B COOTBETCTBHM C 3aKOHONATENECTBOM PoccHiickoil
Deneparmy;

- o0palarses ¢ 3asBIEHHEM O IPeKpaleHnH pPaccMOTpeHUs 00paIeHHS.
JIOIKHOCTHEIE JIHIIa MEeIUIMHCKOH OPraHU3aliY 06eCIe HBAIOT:

- OOBEKTHMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE DpacCMOTpeHHe Obpaliesuit
TPaXJiaH, B Clydae HEOOXOMMMOCTH - C YYacTHeM TpakiaH, HAIIPaBUBIINX
obparenws;

- IONYYEHHS, B TOM 4YHCIC B OJIEKTPOHHOM (opMe, HEOOXOIUMEBIX i
PAaCCMOTPEHHs MHCbMEHHBIX OOpalleHuii TPaKIaH IOKyMEHTOB U MaTepHAIOB B
APYTUX TOCYNApCTBEHHBIX OpraHax, OpraHax MECTHOTO CaMOYIIPaBIEHHS 1 Y HHBIX
AOIDKHOCTHBIX JIHN, 32 MCKIIOYEHHEM CYZOB, OPTaHOB NO3HAHHS H OPraHOB
IIPEJIBAPUTENBLHOTO CIIENCTBHS

- lLIDHHATHE MEp, HalIpaBJICHHBIX Ha BOCCTAHOBJIEHHE WU 3AlIMTY HapyIICHHBIX
Ipas, CBO60,JI 1 3aKOHHBIX HHTCPECOB rpaxXnaH,

- YBCIOMIIEHHUE IpaXKJaHHUHA O HaIripaBJIEHUH €ro 06pElII_IeHHH Ha pacCMOTPCHHE B
ApyT (0)71 FOCY,HapCTBeHHBIﬁ Opra”, OopraH MECTHOI0 CaMOyIIpaBJIEeHUS HJIH HHOMY
HOJDKHOCTHOMY JHUIY B COOTBETCTBHMH C UX KOMIIETECHIIHEH.

KoHunennmanbable CBeeHNs, CTABIIME W3BECTHBIMY JNOJDKHOCTHBIM  JTHIIAM
MCIHULHHCKOW OpraHM3allyvy IIPH PAaCCMOTPEHHH OOpaIIeHHH TpakiaH, He MOI'yT
OBITH MCIIONB30BAHEI BO BpPEX STHM TPXIaHaM, B TOM YHCJIE, €CIH OHH MOTYT
TIOBJICYE YINEMIICHHE YECTH U JOCTOUHCTBA IPAKIAH.

OCHOBHEIMHU TPEGOBAHUAMY K KAYECTBY paccMOTpeHus 00paIeH i B MEUIITHCKOM
OpraHH3alUH SBISIOTCH:

- HOCTOBEPHOCTE  IpPENOCTABNAEMON 3agBHTENIM HHDOPMamuH o  Xone
paccMOTpeHus oOpalleHus;

- 9€TKOCTh B U3JI0XKEHUH HH(OPMAIIHY;
- IOJIHOTa UH(QOPMHUPOBAHUSI 3aSBHTENEH O XOIe paccMOTpeHus o0paleHus;

- HarEIHOCTE (OpPM MpelocTaBisieMolt HH(GOpMAIEHE 06 aIIMMHHACTPATHBHEIX
IpoLenypax;

- YHOOCTBO M JOCTYIHOCTH MONYyYEHUS MHQOPMALMK 3aSBUTENSAMH O IODSIKE
paccMOTpeHus obpallieHui,

8. Unbie TpeGoBanHms, B TOM umHce YYHMTBIBAIOIIHE 0COGeHHOCTH PaGoThl ¢
o0paleHHsIMH IPaKIaH B 3JICKTPOHHOH dopme.

Obecriedenre BO3MOXHOCTH MONyYeHHS 3aSBATEISME HHpopMaruu 0 paboTe ¢
oOpameHuaMy Ha opHIHATEHOM cafiTe KIIHHuK,



Obecneyenre BO3MOKHOCTH NOTYYCHUA 3asgBUTEIAMU Ha OGMHIMAIBHOM caifre
Knunuky hopM 3asBinenuii u uHbIx AOKYMEHTOB, HEOOXOIUMEIX IS PACCMOTPEHHMS
obpamesus.

OGecneyenne BO3MOXHOCTH 1S  3asBHTE/C NPEACTaBIATh JTOKYMEHTHl B
SJIEKTPOHHOM BHJIE C UCIIOIB30BaHHUEM 3JIEKTPOHHOTO anpeca Knmunukw.

Obecrievenue Ipy HaNPaBIeHHH 3agBUTEIEM obpamenus B popme 3NEKTPOHHOTO
JOKYMEHTa  IpeJCTaBIIEHUS 3asBUTENIO  3IEKTPOHHOIO coobenus,
HOATBEPIKAAIOIEro NOCTYILIEHHE 0OpAIeH S B MEAUIMHCKYO OPraHH3aLIHIO.

9. JIu4HbIi NpHEM rpaxian B MeHIHHCKOI OpraHu3alnuu
9.1. Opranmsanus Tu4HOrO NpUEMa rpakaan

JIM4HBIA IpHeM IpakaaH OCyINeCTBISeTCS TFeHEepaNbHEIM QUpeKkTopoM Kiueuky,
Cr'0  3aMECTUTEISIMH, TIaBHBIM BpadoM (Hajleeé — pPYKOBOJCTBO Kinunukm) B
COOTBCTCTBUH C TIpaQuKOM NpuéMa TIpaxiaH, YTBEPXKIEHHBIM I'eHepaIbHBIM
AupekTopoM Kimnuku. B cimywae oGpainenus IPa)XJlaHiHa K DPYKOBOJCTBY
Knunauxu o cpousoMy ¢ Touku 3PCHHS TPpaKIaHUHa BONPOCY, KAcCAOLIEMYCS €ro
COCTOAHHSA 3N0POBBA U BOIIPOCOB OKAa3aHMs METUIIMHCKON MOMOIIH KOHKPETHOMY
NalMeHTy, TO NPUEM NAHHOIO TpPaXKHaHHHA OCYILIECTBIAETCS IIpEeACTaBUTEIIEM
PYKOBOJACTBa B Ommkaiilllee BpeMs HE3aBUCHMO OT YTBEPXIEHHOTO Trpaduka
IIpuéma.

ITosroroBka MOKyMeHTOB s [IpUeMa IpaXiaH IeHEPAbHBIM JHPEKTOPOM  ero
3aMECTUTEIISIMH BO3JIaraeTcss Ha TIJIABHOTO Bpada, K KOMIIETEHIIMH KOTOPOIo
OTHOCATCS BOIIPOCEL, IIOCTaBIEHHEIE B 06palleHuH,

I'pachux npuema rpasknan pyxosoacTrom KiTnHuKT pasmelaercs Ha OQUIHAIEHOM
CalTe U Ha HHOOPMALMOHHOM cTenne KIrmHuki.

IIpu mryrOM TIpHEeME IPXNAHUH NPENbABISIET JOKYMEHT, YAOCTOBEPSIOMHN ero
TUYHOCTH (IaCHOPT, a Tak)Ke MHEIE AOKYMEHTEIL, YIOCTOBEPSIOIINE INYHOCT, B
COOTBCTCTBHU C 3aKOHOAATEILCTBOM PoccHitckoii Qeneparum).

Bo Bpemst muuHOro nprema TPaXMaHUH NIeNaeT yCTHOE 3asBlIeHHe 100 OCTARISIET
MHCEMEHHO® 00palleHne [0 CYLIECTBY 3a1aBaeMbIX MM BOIIPOCOB, B TOM YHCIIE B
HEJIX TIPHHATHA MEp 10 BOCCTaHOBIEHMIO HIIM 3aIUTE ero HapyIIEeHHBIX Mpas,
CBOOOX M 3aKOHHBIX HHTEPECOB. MaKCHMATBHO AONyCTHMOE BpeMs JIMIHOI'O
[IpUeMa rpak JaHUHa He JIOJKHO IPeBHImaTs 30 MUHYT.

YcTHbIE 06palienus rpaxaHuHa peructpupyrorces. B ciyvae, ecnu usnoxkenuse s
YCTHOM oOpammieHun (akThl U 06CTOSTENLCTRA SBIANOTCA OYEBHUIHBIMH W He
TPeOyIOT IOIOIHUTENBHOM IIDOBCPKH, OTBET Ha OOpallleHHEe ¢ COrIacHS
TP@KIaHAHA MOXCT OBITH IaH YCTHO B XOJE JIHYHOIO npuema. B ocransHBIX



ClIydasX HaeTcs IMMCBMEHHEIH OTBET II0 CYIIECTBY IOCTABJIEHHEIX B ITMCHEMEHHOM
06paLLIeHHI/I TpaXXJJaHruHa BOIIPOCOB.

TIucEMeHHEIe 06paIeHys rpakas, IPHHATEIE B X0/ JIHYHOTO [IpHEMa, ITOAJIEKAT
PETHCTpalliy ¥ PACCMOTPEHHMIO B COOTBETCTBUH C HACTOSIIAM 100K HIEM.

Ecmi B Xome nmdnoro mnpuema BELACHSCTCS, YTO peIleHHe ITOAHUMAEMBIX
TPXKIAHUHOM BOIPOCOB HE BXOJAMT B KOMIETEHIMIO KimHukw, IPaXKIaHHHY
PasbACHACTCA, Kylla ¥ B KaKOM IOPSIIKE eMy CledyeT oOpaTHThC.

B xone muanoro mpuema TPaXIAHUHY MOXKET OBITh OTKa3aHO B PACCMOTPEHHH €ro
oOpallenus, ecinu eMy paHee GbLI JaH OTBET IO CYWIECTBY IIOCTABIIEHHEIX B
oOpallleHNH BOIIPOCOB.

Kontpone 3a oprammsammeif mmamoro IpHeMa M y4eT obpalleHuld rpaxiaH,
PacCMOTPCHHBIX Ha TUYHOM Iipueme B KinHuKe ocymecTsismoTes TeHEPaIbHBIM
THPEKTOPOM.

B o6s3aTensHOM nops ke KypHAT THYHEX oOpaIeHuii rpaKaaH JOIKeH BKIIOYATh
CIIENYIOILIHE Pa3/ebl;

- PETHCTPaLMOHHBIN HOMED;

- llata obpamienus (Jata peructpanun);

- ®.1.0. obparusmmerocs:;

- azipec (PaKTHYECKOTO MPOKHBAHMUS

- TeMaTHKa 00paleHns;

- ®.1.0. ¥ ZOMKHOCTH YIIOIHOMOYEHHOTO 32 PAacCMOTpEHHUE;

- laTa ¥ Pe3yIbTaT PACCMOTPEHUS;

- CBEJICHHA O MECTE XPaHEHHUSI MaTePHAIIOB PACCMOTPEHHOTO obpammenus.

B cmyuae, ecmm ycrHEIE OOpalleHnsl TpaXkiaH NPUHEMAIOTCS II0 TenegoHy,
SBOHHBUIMH TPENYNPEXTAETCS O TOM, 9TO B nensx cobmoneHus TpebGoBaHmit
DenepanbHOro 3axoHa ot 27 uromns 2006 . No 152-®@3 «O IIEPCOHATBHEIX JTaHHBIX))
ComepkaHue OeceIsl OTPaXkaroTcs B XYpHalle B COOTBETCTBHH C HACTOSIIHAM
Ilonoxenwem u emy marorcs YCTHBIE OTBETHI 1[I0 BOIPOCAM, BXONSUIUM B
KoMIreTeHuuo Kinauky.

Peructpupyrores yctrBle o6parmenus IP2XIaH, NPUHATHIE II0 Tele(OHY B
XKypHae.

Wudopmanus o npueme rpaxnan pasMelaeTcs Ha MHQOPMAIIHOHHBIX CTeHIaxX a
TaKXe Ha OQHLIUaIbHOM caitte KIuHuky.

10. Pabora ¢ nuceMeHHBIMH o0pamenusiMu rpaxnad B Knunuxke.



10.1. Ilpuém muceMeHHBIX obpamienui rpaxaad [octymaromux B KiuauKy

IIncemenHble obpareHus (6banneponmy, TIOCHUIKH) IIPUHUMAIOTCS
YTIOJTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 32 PETHCTPALIUIO 00paleHuit rpakiaH.

B nensix obecnedenns 6e30macHOCTH Ipu paboTe ¢ MUCEMEHHBIMU OOpAIeHHUIMY
OHH TIOMJIEXAT 00s3aTeNbHOMY BCKPBITHIO W IPEIBAPUTENLHOMY IIPOCMOTpPY. B
Cllydae BBISBICHHSA OIACHBIX MIIM IIOMO3PHUTENBHBIX BIOXEHUH B KOHBEpTE
(6amzmepony, mocklIKe) paboTa ¢ MUCEMEHHEIM 0OpalleHHeM IPUOCTaHABIMBACTCS
IO BBIACHEHHS OOCTOSTENBCTB W INPUHSATHUA COOTBETCTBYIOIIEIO pPEIIEHHS
YTIIOTHOMOYCHHEIM JIMI[OM, OTBETCTBEHHOT'O 3a PErHCTPALIHIO OOpaIle U rpax IaH.

ITpu npueme NHCEMEHHBIX O0pAleHHiA:
- IPOBEPSETCA IPABUIBHOCTE aAPECHOCTH KOPPECTIOH IEHITHH;
- COPTHPYIOTCS TeJlerpaMMET;

-BCKPBIBAIOTCS KOHBEPTEL, IIPOBEPAETCA HATTHYHE B HUX JJOKYMCHTOB (paSOpBaHHBIG
JOKYMEHTEI II(),IIKJ'IGI/IBEH-OTCH);

- COPTHPYIOTCS OTBETHI Ha 3aIIPOCHI IT0 0OpaIleHUsIM IPaXIaH;

- TIOCTYNHUBIIME C IIMCBMOM JOKYMEHTHI (I1acIOpT, BOGHHBIH OWIET, TpymoBas
KHHXKKA, IEHCHMOHHOE YJOCTOBEpeHHe, (QoTorpaduu W Ipyrue NPHIOKEHHS K
IKCBMY) TIOAKAJBIBAIOTCS IOJ CKPENKy TIIOCJE TeKCTa IIMChMa, 3aTeM
IIOJKANbIBAETCS KOHBEPT. B cioydae OTCYTCTBHSI caMoOro TeKcTa IHChMa
pabOTHHUKOM, TPUHUMAIOIIAM IIOYTY, IIOJKAIbIBaeTCs ONaHK C TEKCTOM:
«[InceMeHHOr0 0OpaleHNs K agpecaTy HeT», KOTOPBIH MPUIIAraeTcs K KOHBEPTY;

- 110 BBIABJIICHHBIM HAPYIICHWAM H HEIOCTATKaM COCTAaBIISIFOTCA aKThI HAa IIHACEMA:

- K KOTODEIM IIPHIIAraroTcsl BIOXKEHHBIE B KOHBEPTHl HEHEXKHBIE 3HAKH, IIEHHBIE
OyMaru u T.1L.;

- Ha IIMChMa, IIPpU BCKPBITHH KOTOPEIX HE 06Hapy}KPIJIOCI> 06paH.[€HI/IH;

- B KOHBEPTax KOTOPHBIX O6Hapy}KI/IJ'IaCB HenocTtauya NOKYMECHTORB, YIIOMHHACMBIX
aBTOPOM HJIH BJIOKE€HHOH B KOHBEPT OITHUCBIO JOKYMEHTOB.

AKT cocTaBigeTcsd B ABYX OSK3EMILIApax W IMNOANHCBEIBACTCA YIIOTHOMOYEHHBIM
JIHIIOM, OTBETCTBEHHBIM 3a PErHCTPaLHIO OGPaMGHHﬁ TpaXIOaH.

HpI/I 9TOM OJHH 3K3EMIUIAP aKTa IIOCBINACTCA OTIIPABUTEIIO, BTOpOfI npno61uaerc2
K IIOJTYYCHHBIM NOKYMEHTAM U IIE€PENacTCsad BMECTE C HUMH Ha paCCMOTpEHHE.

Omuboyno (He mo ajpecy) NpUCIAHHBEIE IHUCHMA BO3BPANIAIOTCA HA TIOYTY HE
BCKPBITBIMH.

10.2. PerucTpanus DUCbMEHHBIX 00pallleHuil TpaaaH



Peructpauus obpamenuil rpaxmaH, NocTynuBmuX B KIHHEKY, IPOH3BONUTCS
PabOTHUKOM (YHONHOMOYECHHBIM JIMIOM), OTBETCTBEHHBIM 33 PETHCTPALHIO
oOpalenu rpaxJiad, B JKypHaJe B Te4eHHe OHOTO THA C JaTHl MX HOCTYILIEHH.

Peructpauus nuceMeHHBIX oOpalieHuit ¥ 06palleHuii Tpak/iaH, TOCTYIUBIINX 10
3JIEKTPOHHOM IIOYTE, OCYINECTBIAETCS PaGOTHHKOM (YIIOIHOMOYEHHEIM JHIIOM),
OTBETCTBEHHBIM 33 pETrHCTpallMio oOpalleHui TIpakmad, IIyTeM BBOJA
HEOOXONMMBIX JaHHBIX 00 OOpaTHBIIMXCS TIPaXKIaHAX MU COIEp)XKaHUU HX
obparreHuit B xypHai.

Ha xaX1oM muchMeHHOM OOpalleHuy MPOCTaBISETCs PEerMCTPALHOHHbIH IITaMII,
JlaTa PETUCTpPaIliK M PETMCTPAllMOHHBIA HOMep. Bce 3TH cBeleHMs BHOCATCS B
XKypHaI.

PaboTHUK (yIONHOMOYEHHOE JIUIO), OTBETCTBEHHBIN 32 PETMCTPALHIO OOpaleHHit
IpaX7naH, IpU PETHUCTPalMd IIPOBEPSIOT YCTAaHOBJICHHBIE PEKBH3WUTHI IIHCHMA,
HaJIMYKe YKa3aHHBIX aBTOPOM BIIOXKEHMH M IpuioxeHuit. [Ipu HeoOxomumocTH
IIPOBEPSIOT MMOCTYMUBIIKE OOPAIIEHUS Ha IIOBTOPHOCTE.

HOBTOPHBIMH CHHTAIOTCA OGP&HIGHH)I, IIOCTYIIMBIIHE B KJ’IHHI’IKY OT OJHOT'O B TOT'O
JKE JIHIa I10 OJHOMY H TOMY K€ BOIIPOCY:

- CCJIM 3asBHTEJIb HE YIOBJIETBOPEH NAaHHBIM €My OTBETOM IIO IICpBOHAYAIIBHOMY
3asiBJICHHIO.

He cunraroTcs MOBTOPHBIMH:
- OOpaIeHus OHOTO ¥ TOTO K€ JIMIA, HO 110 Pa3HEIM BOIIPOCAM;

= OﬁpaH_IeHI/IH, B KOTOPBIX COIEPKATCA HOBBIE BOIIPOCHI MIIM AOIIOJHUTEIIBLHBIE
CBCIOCHHA.

Ecou aJipeC OTCYTCTBYET U Ha KOHBEPTE, U B TEKCTE 06pameH1{H, IIPpH OIIPEACICHUHA
PEruoHa 1IpOXuBaHUA 3a9BUTEII CIIEYET PYKOBOJACTBOBATHCA NAHHBIMH IIOYTOBOIO
IOTEMIIENI IO MECTY OTIIPaBKH.

IIpomreqime perucTpanuo oOpaleHus IPakKiad B 3aBHCHMOCTH OT COJIEPKaHHA
BOIIpOCa B TOT € [€Hb HANpPaBILAIOTCA [UIS PacCMOTPEHHS TeHepalbHOMY
nupexropy Knuamkw.

Ipu sTOM B XypHalle JleJaeTcsi OTMETKa O HANPABJIECHUM OOpaIlleHus TpaKIaHIHA
Ha pacCMOTpEHHE.

10.3. PaccMoTpenure MMCEMEHHBIX 00palieHuii rpaxian

Ilo mucEMeHHOMY OOpaIeHMIO W OOpalIeHHIo, MOCTYIHUBIIEMY 110 3JIeKTPOHHOM
IIOYTE U IPUHATOMY K PACCMOTPEHHMIO, JODKHO OBITH IPUHATO OJHO U3 CIEAYIOLIIX
pelIeHui o:



- IPUHATHH K PAaCCMOTPEHHUIO;

- TIepeJiadye Ha pacCMOTPEHHE 3aMECTUTENSIM TeHEPATTBHOTO TUPEKTOPa,;

- HalIpaBIIEHUH B APYTHE OPraHU3alUH H YIPESIKICHHUS;

- IPUOOIIEHUH K paHee IOCTYIHUBIIEMY 0OpalleHHIO;

- COOOIIEHNH TPpaXXTaHHHY O HEBO3MOXKHOCTH PACCMOTPEHHSI €ro 00paIeHus;
- COOOIIEHNY IPaXXTaHUHY O MPEKPAIIEHUH [IEPEIHCKH;

OO6partuenus rpakiaH o BOMPOcaM, He OTHOCSIIMMCS K KommeTeHuud KiuHuky, B
TE€YeHHe IIATH JOHEH co OHS WX PETHCTPalfM IePechUIAIOTCS JTOJKHOCTHBIMU
JUIIAMH B COOTBETCTBYIOIIME  OpPraHW3alKMd WIH  COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JIMILY, B KOMIETEHIIHIO KOTOPBIX BXOTUT PEIIeHHe TOCTaBICHHEIX B
oOpallleHHH BOIIPOCOB, C YBEOMIIEHHEM IPaXkJaHUHa, HAlIPaBUBIIEro OOpaIieHue.
Ecnu TekeT MHCEMEHHOT0 00palleHus He MOANAeTCs IPOYTEHHIO, OHO HE MOJIEKUT
HaIlpaBIIEHUIO Ha PAacCMOTpPEHHE B IOCYAapCTBEHHBIA OpraH, OpraH MECTHOIO
CaMOYTPABJIEHUSI WM JOJDKHOCTHOMY JIMITY B COOTBETCTBHH C MX KOMIIETEHIUEH, O
4eM B Te4YeHHME IIITH JHEH CO JHA PErucTpallH CooOIIaeTcs 3asBHTEIO,
HallpaBHUBIIeMY oOpallleHue, €ClH ero ¢GaMuiIusg ¥ IOYTOBBIH agpec IOHaroTCs
TIPOYTEHHUIO.

Obpamenre rpaxaaHuHa, coIepkallee OO0KalOBaHHME pEIIeHHM, NeHCTBUM
(Oe3nmelicTBHA) KOHKPETHBIX MODKHOCTHBIX JIHI] M COTPYIHUKOB KUIMHMKH, He
MOJET HAaIpaBIATHCS 3TUM JOJDKHOCTHBIM JIMI[AM H  COTPYIHHUKaM A
paccCMOTpPEeHHsI W OTBETa TIpaXAaHuMHY. Ecnu HCHoJHEHHE [OaHHOrO YCIOBHSA
HEBO3MOXHO, 0OpallleHre BO3BpallaeTCs IPAKIAHUHY C Pa3bsiICHEHHEM ero mnpasa
00’KaJloBaTh COOTBETCTBYIOIIME peIlIeHUs WIn nelictBus (Oe3melicTBue) B
YCTaHOBIIEHHOM IIOPSAKE B CYA.

Bce oOpamenns, noctynuemme B KImHHKY, IomiIexar o0s3aTelbHOMY
paccMoTpenuto. OOpaiieHHe, B KOTOPOM COIEpIKaTcs HeIeH3YpHBIe JHO0
OCKOpOHUTENBHEIE BBIPAKEHUS, YTPO3bl JKU3HH, 30OPOBBIO U  HMYIIECTBY
JIOJDKHOCTHOT'O JIMUA MEIMLMHCKOM OpraHu3alldy, a TakXe 4YICHOB €ro CEMBH,
MOKeT OBITH OCTaBIeHO 0e3 OTBeTa 10 CYIIEeCTBY IIOCTABIEHHBIX B HEM BOIIPOCOB C
OIIHOBPEMEHHEIM YBEIOMJICHHEM 3asBUTEJII, HalpaBHUBIIEro olpamiesue, o
HeJOITyCTUMOCTH 3JI0YIIOTPEOIICHNUS IIPABOM.

OOparmeHns, pacCMOTpPEHHBIE  TeHEPalIBHBIM  JTUPEKTOPOM,  IIepeNaroTcs
YIOIHOMOYEHHOMY JIHITY, OTBETCTBEHHOMY 3a PETHUCTPAIIUIO O0pallleHu IpaKaaH,
IUISL DEeTrUCTpalliy Pe30NIOLMH B IKypHale U IIOCIeyIOIIEero HalpaBleHUs
oOpaleHus pyKOBOUTENIO sl PACCMOTPEHMSI U TIOATOTOBKH OTBETA.

10.4. IloaroroBka OTBETOB Ha MHCHMEHHEIE 0OpallleHus rpakian



HPOGKT OTBETa TI'pPaXOaHHUHY, IIOJITOTOBJIEHHBIHN HOIAKHOCTHBIM  JIMIIOM,
OTBETCTBEHHBIM 3a UCIIOJIHCHHUE IIOPYYIEHHS, COTJIaCOBEIBACTCA:

- €0 HCIIOCPEACTBCHHBIM PYKOBOJHUTEIEM, h195(e10) JIAIIOM, €TI0 3aMEIIar0IM,

OTBETCTBEHHOCTE 32 CBOEBPEMEHHOE, BCECTOPOHHEE M 00BEKTUBHOE PACCMOTPEHHE
oOpalenuii B paBHO CTEIleHU HECYT BCe yKa3aHHBIE B PE30IIOIMH HCIIOTHHATEIH.

OOpauienus, IOCTYyIMBIIEE C IIOMETKOM O CpPOYHOCTH MAOCTAaBKU: «BpydHTh
HEMeINeHHO» Ui «CPpOoYHO», PacCMaTPUBAIOTCS HE3aMEIIHTEIBHO.

Ob6palnenre cyuTaeTCs pa3peIleHHEIM, €CIM PACCMOTPEHE BCE MOCTABICHHBIE B
HEM BOIIPOCHI, IPUHATEI HEOOXOAUMBIE MEPHI U HaH ITHCHMEHHEIN OTBET.

B cmy4ae, eciiu JaHHEIX, yKa3aHHBIX B OOpaIleHNM, HEAOCTATOYHO IS IPUHATHS
OKOHYATCJIBHOTO PEINEHHs, 3alpalllMBarOTC HEOOXOMUMBIE MaTepHallbl i
3aKII0YEHHS ¥ 0OOCHOBAHHOTO IIPUHSITHS PEIIECHNI.

PesynbraTel paccMOTpeHus oOpallleHust COOOLIAIOTCS €ro aBTopy.

OtBer no/mKeH OBITH KOHKPETHBIM, SICHBIM TI0 COIEPIKAaHHIO, 0OOCHOBAHHBIM U
OXBaTBIBaTh BCE BOIIPOCHI, IOCTABIICHHEIE B 00paIleH M.

Eciu npocsba, wu3noikeHHas B OOpalleHuM, HE MOXeT OBITh pa3pellcHa
IIOJIOXKUTETIBHO, TO YKaspIBaeTCs, N0 KaKuM MPHYMHAM OHA HE MOXET OBITH
YIOBJIETBOpPEHA.

Hcnomautens u JIMLO, TIOATIMCABIICE OTBET, HECYT OTBETCTBCHHOCTH 3a IIOJIHOTY,
COACpKanue, ACHOCTh H YETKOCTE U3JI0KEHHUA CyTH OTB€Ta, JOCTOBEPHOCTE CCHIJIKH
Ha HOPMAaTHBHBIC aKTEL.

BHocUTh Kakwe-mubO H3MEHEHHS B COIEpXKAHWE OTBETa 6e3 pa3pelleHHs
JOJDKHOCTHOYO JIMIA, IOATIHCABILIEr0 €ro, 3alpellaeTcs.

OtBeTsl Ha OOpalleHus TpaXaaH MOIIKCHIBAET TeHepaIbHEI qupekTop Kinauky,
WM TTIaBHBIN Bpad KIIMHUKH.

Ilopnuesble TOKYMEHTHI (IIacIOpTa, JUIUIOMBL, TPYAOBBIE KHIGKKH H Ip.)
BO3BPAIAIOTCS 3asSBUTEIIO 3aKa3HBIM OTIPABICHHEM BMeCTe ¢ OTBeTOM. IIpu aTOM
B OTBETC MOJDKHEI OBITH INEpEYMCIIEHBl WX HAUMEHOBAaHWS M yKa3aHO oOIlee
KOJIMYECTBO JIUCTOB IIPUIIOKEHUS.

Ilpu paccmoTpenuy oOpamieHHss He JIONMycKaeTcs pasIyallleHHe CBeeHw,
COZepIKaIlUXCs B OOpallleHNH, & TAKKe CBEJCHMH, KAaCaloMUXCS YaCTHOH JKH3HHU
rpakIaHKHa, 6e3 ero coriacus.

He sBnsercs pasriammeHneM CBeIEHHMH, COJEpiallmxcs B — OOpalleHHH,
HanpaplIeHHEe IMCBMEHHOTO OOpallleHuss B TOCYNApCTBEHHBIM OpraH, OpraH



MECTHOI'0O CaMOYIIpaBIICHUS HIH JOJDKHOCTHOMY JUIY, B KOMIIETCHITUIO KOTOPBIX
BXOOHUT PEIICHHE IIOCTABJIEHHEBIX B 06an_IeHPIH BOIIpOCOB.

Vcxonammi perdcTpallMoOHHBI HOMEp OTBeTa Ha obpauieHue (GOpMHpPyeTcs B
COOTBETCTBYIOWIEM XKypHane Kimaukw.

Ilepen nepenadeli OTBETOB 3asBUTENSIM Ha OTIIPABKY OTBETCTBEHHEIH 33 paboTy II0
perucrpanuu oOpallleHHH CIenHaaucT (YIOTHOMOYEHHOE JIMII0), IIPOBEpPSET
HaJIy9ye MOIIKCEH, COOTBETCTBHE M HAIWYKe NPHIOXKEHUH, YKa3aHHBIX B OTBETE,
IIPaBUJIBHOCTh HAllMCaHMs HMHJIEKCa IIOYTOBOT'O OTHEJEeHHUd, aapeca, (haMuIud U
VMHUIINATIOB KOPPECIIOHIEHTa H UCXOSIIEro HOMepa IHChMA.

Oteer Ha oOpamienue, nocrynusuiee B KiwHHKy B (opMe 3IEKTPOHHOTO
JIOKYMEHTa, HaIpaBIIEeTCHd YIOIHOMOYEHHBIM JIMIOM B (OpMe 3JIEKTPOHHOTO
JOKYMEHTa II0 aJIpecy 3JIEKTPOHHOM IIOYTHI, YKa3aHHOMY B OOpalleHWW, WIH B
IMCEMEHHOU (POPME 10 TIOYTOBOMY aAPECy, YKA3aHHOMY B OOpalleHHH.

Odopmierue fen 111 apXHBHOTO XpaHEeHHs 0OpaIe I IPaKIaH OCYIIeCTBISIETCS
B COOTBETCTBHH C TpeOOBaHUAMM HEIONPOU3BOICTBA.

11. PesyanpTaThl paccMoTpenus o6pauieHuii rpasaan
KoHEeYHEIMH pe3yIbTaTaMi paCCMOTPEHUS 00paIeH s ABIISIOTCA:

- OTBET Ha BCe IIOCTABJICHHEIE B 00pallleHUH (YCTHOM, B MUCEMEHHON hOpMe HITH B
(opme 311eKTPOHHOIO TOKyMEHTa) BOIIPOCHI WK YBEAOMIIECHHUE O TIepeaipecOBaHuH
OOpallleHHs. B COOTBETCTBYIOIIYIO OPraHW3alMi0 HIM OPraH, B KOMIIETEHIIHIO
KOTOPOT'0 BXOAUT PEIIeHHe ITOCTaBICHHBIX B 00paIeHHH BOPOCOB;

- OTKa3 B pacCMOTpeHHH 00paleHus (yCTHOTO, B IHCEMEHHOM (hopme miu B hopme
ANIEKTPOHHOIO JOKYMEHTA) C U3JIOKEHUEM TIPHYHH OTKa34.

Ipouemypa paccMOTpeHHs oOpalleHys 3aBepliaeTcs MyTeM HaIlpaBlIeHUs OTBETa
MM OTKa3a IO CYWIECTBY OOpaIlleHHUsl 3asBUTENS W IOJIYYEHHS IPakIaHHHOM
pe3yibTaTta pacCMOTPeHMs OOpallleHus B NMUCEMEHHOU M YCTHOM (GopMe WM B
GopMe 3ITeKTPOHHOTO JOKYMEHTA.

12. Anaau3 o6palenuii, IOCTYNHBIIHNX B Knunuky

Ilo pesynbraTam paboThl ¢ obpaieHusMu rpaxaad GopMHUpyeTcs oTYeT B Oase
JaHHBIX M0 paboTe ¢ OOpallleHWSIMH TpakaaH ¢ pa3OMBKOM Ha NHUCEMEHHBIE U
YCTHBIE OOpaIleHus, 10 BHIaM ¥ TUIIaM OOpaIleHui.

B OeIX IIOATOTOBKH M IIPOBCACHHA MGpOHpI/IXTI'Iﬁ 10 YCTPaHCHHWK IIPMYHH,
IIOPOXKIAIOIIHX 000CHOBaHHBIE KaJI00kI rpaxxnaH, YIIOMTHOMOYEHHOE JOJIKHOCTHOE
U0 MEIUIAHCKOH OpraHu3ali OCYINECTBIAOT Y4YeT M aHallu3 O6paIH€HHfI
I'paKaH, IIOCTYNIHBIIHX B MEMUIIMHCKYIO OpraHU3aIlHIo.



PyxoBomurens Kinunnku obecreynBaet yuer u aHanus BOIIPOCOB I10 KypHUPYEMBIM
HalpaBJICHUSM, COAEPXKAlMXCAd B OOpallleHMAX IPaXk[aH, B TOM UHCIIE aHaIM3
CIIEYIOIIUX JaHHBIX:

- KOJIMYECTBO M XapaKTep paCCMOTPEHHbIX 00palleHuit IpaIas;

- KOIIMMECTBO M XapaKkTep PEIIeHHH, NPUHATBIX 110 OOpaleHusM IpaxiaH B
IpesieNax ux MOJHOMOYMIM;

- KOJIMHECeCTBO U XapaKTep CYJIeOHEIX CIIOPOB C TPaKJaHAMH, a TAKXKe CBEJECHHS O
IPUHATHIX II0 HUM CyIeOHBIX pelIeHHsX.

OpFaHHS}’IOT YUE€T M aHalu3 BOIIPOCOB H IMIOAI'OTaBIMBAIOT IIPEOIIOKCHH A,
HallpaBJICHHBIE Ha YCTpaHCHHE HEOOCTATKOB.

13. Opranusanust KOHTpPoJIs 32 HenoHenneM TloT0KkeHHsI.

Koutpons 3a paccMoTperneM obpareHuit ocymecTBISeTeS B LelsX 06ecnederys
CBOCBPEMEHHOI0 M Ka4YeCTBEHHOI'O HCIOJIHEHMS IIOpPYYeHWH 110 0obpaIieHusM
TP2AKaH, NPUHATHS ONEPaTHBHBIX MEp IIO0 CBOGBPEMEHHOMY BBITBICHHIO WU
YCTPaHCHHUIO IIPHYUH HAPYIICHUS 1paB, CBOOOM M 3aKOHHEIX MHTEPECOB IPAXKIaH,
aHaju3a CONCpKaHMs MOCTYNAOIMX 0OpaeHuH, Xona 1 pe3ysTaToB paboTHI ¢
oOpareHuIMH.

KouTpons 3a ucnonsenuem o6parenmii rpakian BKIIOYaeT:
- NOCTAHOBKY IIOPYYEHHH 110 HCIIONHEHUIO O0paIleHHi Ha KOHTPOIIE,
- cbop 1 06paboTky HHbOPMALHK 0 X0me paccMoTpeHus obpalleHuis;

- IIOATOTOBKY OIEPAaTHBHBIX 3allpOCOB HCIIOJIHHTENSM O XOHE€ M COCTOSHHUH
HCIIONIHEHUSI [IOPYYEHUH 0 0OpalieHusIM;

- IOATOTOBKY U 0000LIeHME NaHHBIX O COAECPKAHAH W CpPOKax HCIIOTHEHHMS
IIOPY9EHH# 110 0OpaIleHUIM IPaXKIaH;

- CHSITHE OOpaIlleHUH ¢ KOHTPOJIS.

KoHTpop 3a cBOEBpEMEHHBIM U IIOJHBIM paccMOTpeHHeM OOpaIleHu# Ipakaas
OCYIICCTBIISIETCS [eHEPAIbHBIM TUpeKTOpoM KinHukw.

JaToi CHATHA ¢ KOHTpONS SBISETCS aTa OTIIPABJICHUSA OKOHYATEIIEHOI'O OTBETA
3a5BUTEIIO U B KOHTPONUPYIOLIHI OpraH.

Oﬁpa]_T_IGHI’UI, Ha KOTOpBIC IOar0TCA IPpOMEXYTOYHBIE OTBETHI, C KOHTpPOJIA HE
CHHMAaITCH.

JImanas orBeTcTBeHHOCTR 3a HWcmONHeHMe oOpalieHuii B yCTaHOBIEHHEIE
3aKOHomaTeNnbCTBoM Poccuiickolt Denepaliit CPOKH BO3IAraeTcsi FeHEPATBHOTO
OUPEKTOpA.



OcHoBanmeM 11 mpoBeneHws BHYTPEHHEH  TIpoBepKH  (CayxebHoro
PaccreNoBaHus) 110 BONPOCcaM paboThl ¢ OOPAITEHUAMHU TPaKIAH SBISIOTCS:

- HCTCYEHHE CPOKa UCIIOJIHEHHU S 06paIII€HPIH;

-noctymienre B Kuunpky 3ajdBICHUA TPaXAaH, IOPHAWYECKHX ML,
HHEAUBATTY aTIbHBIX TIPEANPHHAMATENCH, HHQOPMAITMY OT OPraHoB roCy NapCTBEHHOMN
BIIACTH, OPTaHOB MECTHOTO CaMOYTIPABIICHHUS], U3 CPE/ICTB MaCCOBOM HHPOPMAIIH 0
HapyINEHHH 3aKOHONATENILCTBA O PACCMOTPEHHH O0paIleH M MpaKIaH.

Hapymenus  ycranosmennoro  Iloyosxenus paccMoTpeHMs  oOpalleHHi,
HETIDABOMEPHBIH OTKa3 B HX IIpHEME, 3aTATHBAHUE CPOKOB pPacCMOTPEHHUS
oOpalleHui, UX HeOOBEKTHBHOE pazbUpaTensCTBO, MPUHSATHE He0OOCHOBaHHEIX,
Hapymaloux — 3aKOHONATensCTBO  Poccuiickoéft  @emepanuu  perneHwii,
[IPEOCTABICHHE HEAOCTOBEPHOM HHOpMAIHH, pasrialeHue CBeJeHUH 0 YaCTHOM
KU3HH TpakNaHWHa BIEKYT B OTHOINEHHM BHHOBHBIX JOJDKHOCTHBIX JIHI
MeOUIMHCKOH OpraHu3aluH OTBETCTBEHHOCTE B COOTBETCTBHH ¢
3aKOHOIaTenbCTBOM Poccuiickoit Denepanuu.

I'paxnane, uX OOBEAMHEHUS U OpPraHU3ALNY, 0OpaTHBIIKMECS B yCTaHOBICHHOM
3aKOHOJATeNnbCTBOM — nopsnke B KiomHuMKy, wuMeror mpaBo Ha Jro6ble
IPEyCMOTPCHHBIE NEHCTBYIOIIMM 3aKOHONATEeNBCTBOM (OPMBI KOHTPONS 32
ACATETIEHOCTEIO MEIMIIMHCKOM OPTraHU3aIMK 10 paboTe ¢ 0GpAIeHIIMH IPasKIaH.
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IIpunokeHue K IIONOKEHUIO 06 OpraHu3aIy
paboTel ¢ oOpalieHMSMH TpaxaH B
obIecTBe c OrpaHHYEHHOH
OTBETCTBEHHOCTEIO «Cemetinas
O TaIBMOTIOrHYECKAs KITHHUKAY

O6pasen 3asiBienus

I'enepansaomy nupexropy OO0 «Cemelinas
OQTaTEMONIOrHYeCcKas KIMHUKA
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